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Persuasive communication |
i . Peripheral attitude |

: ’ S change - :
Motivated to process m‘ Yes
Yesi Peripheral cue present ?
Ability to process ?
Yesi

Nature of cognitive processing . RETAIN OR

Favorable Unfavorable Nether or | REGAIN
thoughts thoughts neutral 5 INITIAL

predominate | predominate | predominate : :
l l ————— ATHTUDE-----
Cognitive structure change No
Yes Yes
(Favorable) (Unfavorable)
. Central positive Central negative ! Source : Petty and Cacioppo, 1981,

. attitude change ;| attitude change
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